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THE PROBLEM  #1 2

• We all love to buy tickets to shows and sporting 
events.

• Finding a good ticket from a reliable seller is difficult
– Many different web sites

– Many fraud sites

– 2nd – Hand ticket market

– Only official sellers / Agents

• Finding new events (in foreign countries) is difficult
e.g. Bulgarian national volleyball championship…



THE PROBLEM #2 3

• Travel agencies are used to working with dedicated IT 
systems for:
– Flight tickets

– Hotels

• There IS NO IT SYSTEM for booking shows & sporting 
events !!

• No fraud free ‘portal’ for all the events out there



THE SOLUTION
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• A single AGREGATOR web portal for all shows & events

• Providing the Travel Agent and single Booking System, 
similar to his current systems for booking flights & hotels.

• Enables the agent to offer real time price offers to the 
customer

e.g. “ Hey, there is a Rolling Stones show next week during 
your business trip to London”

• Comparing several data sources for the show dates and 
new events

• Constant price updates



GoldenSeat- KEY FEATURES
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• Web based platform

• User friendly

• Enables special booking conditions (e.g. 4 people in the same 
row)

• Payment via a payment voucher (acceptable industry 
practice)

• Central booking system

• Order tacking system

• Customer Service hotline



SCREEN SHOTS
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Home page & Search Window 7



Search Results

e.g. ‘all upcoming Arsenal games 8



Available tickets + Stadium View: 

e.g. Barcelona game 9



Agent’s Order Status:

- CONFIRMED
- PENDING 10



TECHNOLOGY STACK

 Advanced SPA (Single Page Application) client in AngularJS.

 Server side using PHP / Laravel Framework.

 Fast and dynamic experience during order process.

 Key Features:

 Search includes both text/autocomplete and dynamic selection for games and shows.

 JSON / REST API available to external sources.

 Periodic automatic updates to prices and games.

 Full journaling and analytics for common searches and queries.

 The system includes: Order/user/event/stadium management capabilities

 Fuzzy matching algorithms when importing games with different names/spellings.
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KEY METRICS

 500 listed agents (Israel)

 Active users ( ~50)

 1yr beta testing

 1yr operational

 3,000 tickets sold in +1,000 transactions
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MARKET SIZE

UK (sample market)

 No of tickets for sporting events 7.5M / year

 Secondary market US $366M

 % of tickets resold in Soccer 5-10%

 Markup on resale of soccer tickets 50% - 1,000%

 No of tickets for music events 15M / year

Source: Europe Economics , Scale and Characteristics of the Secondary Ticket Market (2009) 
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ABOUT TIKTIK

 Boutique Travel Agency, specializing in live shows and sporting events

 Staff 10

 Founded in 2009

 Annual Turnover / Tickets Sold 

 Part of the Diesenhaus travel group (large Israeli tour wholesaler)
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http://www.diesenhaus-business.co.il/en/


SEEKING A PARTNER FOR INDIA

 Seeking a suitable Indian business partner

 Strong links to travel industry

 Access to industry partners for the following:

 Step #1: offer the service to outbound travel agencies serving Indians that travel to events 
in Europe & USA

 Step #2: Promote the service for domestic travel to shows & events

 Step #3: Expand service to other venues in the Gulf & Asia
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THANKS 
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